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Ron Jones, Directer

460 James Robertson Parkway
Nashville, Tennessee 37243-0503

RECEVED & INSPECTED
June 29, 2007
JUL 05 2007

Marlene H. Dortch FCC - MAILROOM
Othice of the Sccretary

Federal Communications Commission
445 12" Street, SW, Room TW-B204
Washington, D.C. 20554

RE: CGDOCKET NO. 03-123

Dear Ms Dortch,

Enclosed you will find an original and four copies of each filing of the Tennessee Relay and
CapTel services Complaint Logs and Summaries. You will also find an electronic disk of the
reports for your convenience.

Should you have any questions, concerns or problems please feel free to contact me at 615-

741-3939 extension 200.

Sincere)y,

iy

b

M1k1 M Klel
TDAP. Relay and CapTel Coordinator
Tennessee Regulatory Authority

Enclosures

Felephoe 16151 741-2904, Toll-Free 1-8(60-342-8359, Tacsimile (615) 741-5015
Wwwstute nus/tra
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Tennessee Regulatory Authority

FCC Summary Log FCC - MAILROOM

RECEIVED & INSPECTED |

JuL 05 2007

For
Tennessee Relay Service
June 1, 2006 to May 31, 2007

The Tennessee Regulatory Authority received zero (0) consumer
complaints during the period of June 1, 2006 to May 31, 2007.

June July Aug Sept Oct Nov Dec Jan Feb Mar May
‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘07 07 ‘07 ‘07
60 0 0 0 0 0 0 0 0 0




laint Tracking for TN/CapTel (06/01/2006-05/31/2007). Total Customer Contacts: 4

Complaint Nature of Complaint Date of Resolution Explanation of Resolution

27107 Disconnect/Reconnect during calls Q32707 Sent customer information explaining the difference between a CapTel phone and a traditional
phone. Explained to customer why disconnectionfreconnection might occur and sent email with
tips to reduce occurrence.

13707 Disconnect/Reconnect during calls 03/13/07 Sent customer information explaining the difference between a CapTel phone and a traditional
[phone. Explained to customer why disconnection/reconnection might occur and sent email with
tips to reduce octcurrence.

5107 Service - Generat 03/05/07 Technical problem identified. Resolution provided by network vendor.

22106 Disconnect/Reconnact during calls 08/23/06 Explained to custorner the difference between a CapTel phone and a traditional phone and why

disconnection/reconnection might occur, Offered tips fo reduce occurrence.
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Tennessee Complaint Log Summary
June 1, 2006 to May 31, 2007

Tennessee Relay Service
Number of Complaints

June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May
‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘07 ‘07 ‘07 ‘07 ‘07
5 3 2 1 1 1 2 1 1 4 2 0

he total number of Tennessee Relay Service complaints for this reporting period was 23. Complaints are
sllowed up and resolved in a timely manner.



Tennessee Relay Service

Besmpﬁon of Issue

Log# Opened | Descnptwn of Resolution - _. Clo:
I348031 6/1/06 | TNRS ring, no answer Temporarily high call volume 6/1
348106 6/2/06 | TNRS ring, no answer Temporarily high call volume 6/2,
349552 | 6/16/06 | Unable to reach TNRS g(ﬁflparxzﬂlf?;‘;u ;‘*ferred to TDAP for possible 6/16
50171 | 6/22/06 | Unable to reach TNRS gc’:flpan‘:z'r"??;zu ;efe"ed to TDAP for possible 6/22
50479 6/26/06 | CA did not follow specific call-handling instructions Supervisor coached CA 6/29
50541 715/06 S{:Ir:;ral complaint that CAs can not understand ::a?)?)tr,tle to identify specific CA(s); Filled out trouble 715
52598 | 7/16/06 S&g{ﬂ{g@‘ handle a call to an answering machine | g o rvisor reviewed reference manual with CA 7121
152645 | 7/17/06 | TNRS ring, no answer Temporarily high call volume 7117
366916 | 8/11/06 | TNRS ring, no answer Temporarily high call volume 8/11
357185 | 8/23/06 Sggg‘g‘? CA did not notify calier of change of Supervisor coached CA on relief procedures 8/24
58118 | 9/1/06 | CA was not familiar with 711 -> STS transfer process g:nzf‘;’f‘”de" STS access nbr; CA coached on 9/1/
361638 10/5/06 | Unable to reach TN Relay when dialing 711 - CSP left follow-up msg with caller; call not returned 1012¢
364642 | 11/5/06 | CA did not follow answering machine procedure g’r"o‘::‘ferc‘j’f;g' coached CA on answering machine 177
367781 12/7/06 | Caller stated their friend could not reach 711 CSP requested person to call into CS to troubleshoot | 12/7
368320 | 12/12/06 | CA did not type accurately f;‘glﬁ;‘gs‘” coached GA on importance of accurate | 45y,
371203 1/12/07 | RO did not follow instructions. CA coached on importance of following instructions 1/23




1

374234 2/11/07 | CA did not provide iD VCO call was not set up efficiently; CA coached 2114/
376487 3/6/07 | CAdid not remain on the line for subsequent calls Supervisor coached CA 3/9
376696 3/8/07 ' CA did not foliow specific call handl‘i.;\ﬂug_instructions Supervisor coached CA i ) 77&/;
376878 | 3/10/07 gr?:‘:ée to connect to TNRS via 711 fram home CSP referred caller to his LEC for assistance 3116
377380 3116/07 | CA did not follow specific call handling instructions Supervisor coached CA 3/20
381065 4/19/07 | CA disconnected caller CA coached on proper disconnect procedures 4/21
381876 | 4/26/07 CA was not familiar with VCO => answering machine | CA coached on VCO => answering machine call 4/27

call handling

handling
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Tennessee Regulatory Authorjﬁty
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For
Tennessee Relay Service
June 1, 2006 to May 31, 2007

The Tennessee Regulatory Authority received zero (0) consumer
complaints during the period of June 1, 2006 to May 31, 2007.
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aint Tracking for TN/CapTet (06/01/2006-05/31/2007). Total Customer Contacts: 4

>ompiaint Nature of Complaint Date of Resolution Exptanation of Resolfution

7107 Disconnect/Reconnect during calls 03/27/07 Sent customer information explaining the difference between a CapTel phone and a traditional
phone. Expiained to customer why disconnection/reconnection might occur and sent emall with
tips to reduce occurrence.

3/07 Disconnect/Reconnect during cabs 03/13/07 Sent customer information explaining the difference between a CapTel phone and a traditional
phone. Explained to customer why disconnection/reconnection might occur and sent email with
{ips to reduce occurrence.

5/07 Service - General 03/08/67 Technical problem identified. Resolution provided by network vendor.

2/06 Disconnect/Reconnect during calls 08/23/08 Explained to gustomer the difference between a CapTel phone and a traditionai phone and why

disconnectionfreconnection might occur, Offered tips to reduce cecurrence.




Tennessee Complaint Log Summary
June 1, 2006 to May 31, 2007

Tennessee Relay Service
Number of Complaints

June - July Aug Sept OCct Nov Dec Jan Feb Mar Apr May
‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘06 ‘07 ‘07 ‘07 ‘07 ‘07
5 3 2 1 1 1 2 1 1 4 2 0

1e total number of Tennessee Relay Service complaints for this reporting period was 23. Complaints are
llowed up and resolved in a timely manner.



Tennessee Relay Service

og # Opened Description of Issue Description of Resolution Clos
18031 6/1/06 . TNRS ring, no answer Temporarily high cali volume 8/1/
18106 6/2/06 | TNRS ring, no answer Temporariiy high call volume 6/2/
19552 | 6/16/06 | Unable to reach TNRS g{ﬁ ;r;z'ri]‘i‘?éiu referred to TDAP for possible 6/16.
50171 | 6/22/06 | Unable to reach TNRS ecqp:ipar;zi??s';r:fe”e‘j to TDAP for possible 6/22
50479 6/26/06 | CA did not follow specific call-handling instructions Supervisor coached CA 6/29
2541 7115/06 (jaeﬂr:u::ral compiaint that CAs can not understand Eer:)az)?{e to identify specific CA(s); Filled out trouble 715,
H2598 7/16/06 gﬁegmg@t handie a call to an answering machine Supervisor reviewed reference manual with CA 7i21,
52645 7/17/06 | TNRS ring, no answer Temporarily high call volume M7,
55916 | &/11/06 | TNRS ring, no answer Temporarily high call velume 811,
57185 | 8/23/06 ssgfa"tz‘f’ CA did riot riotify caller of change of Supervisor coached CA on relief procedures 8/24,
58118 | 9/1/06 | CA was not familiar with 711 -> STS transfer process g:r';g'?‘"ded STS access nbr; CA coached on 9/
61638 | 10/5/06 | Unable to reach TN Relay when dialing 711 CSP left follow-up msg with caller; call not returned 10/2¢
64642 | 11/5/06 | CA did not follow answering machine procedure g’:joieerglif;zr coached CA on answering machine 1177,
67781 12/7/06 | Caller stated their friend could not reach 711 CSP requested person to call into CS to troubleshoot | 12/7
68329 | 12/12/06 | CA did not type accurately f;;ﬁ;‘gsor coached CA on importance of accurate | 45y,
71203 1/12/07 | RO did not follow instructions. CA coached on importance of following instructions 1/23




|

211:

374234 | 2/11/07 , CA did not provide ID VCO call was not set up efficiently; CA coached

376487 [ 3/6/07 ; CA did not remain on the line for subseguent calls Supervisor coached CA 3
376696 3/8/07 I CA did not follow specific call handiing‘-instructions Supervisor coached CA 3/
376878 3/10/07 i g:g:ée to connect to TNRS via 711 from home CSP referred cailer to his LEC for assistance 3/
377380 3/16/Q7 | CA did not follow specific call handling instructions Supervisor coached CA 3.
381065 4/19/07 CA disconnected caller CA coached on proper disconnect procedures 4/
381876 CA was not familiar with VCO => answering machine | CA coached on VCO => answering machine cail 4f;

¢ 4/28/07

call handting

handling




May 07

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am giglperson and | use Video Relay Service (VRS) to communicate. | was
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC shouid do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. it is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf peopie, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

s Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionalily equivalent telecommunications
services is met

|, along with other deaf individuals, their families and ooworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to prowde deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature

Printed Name HoccaRp "o St AR
Address Re Ll 2 Ea o on

City oo srZo, &L

State Cl G237

Zip

Email




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

pesperson and | use Video Relay Service (VRS) to communicate. | was

Jq to leam that the FCC staff is proposing a drastic cut to the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
availabie to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. it is an important way in which l/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulﬁli the mandate of the ADA to prowde deaf
peopie with functionally equivalent telecommunications services.

Sincerely,

Signature tz;ﬁ ‘ﬂ/d (Lo

Printed Name Yy KAIC EX AR
Address 240 W _EASTEN ST
City /? (A Ltop

State

Zip CF ;ﬁ % 7%

Email




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

lam iliperson and | use Video Relay Service (VRS) to communicate. | was

appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

o Serve more deaf people, not discourage them from reaching out tc more
deaf people

s Provide interpreter training programs so that there wilt be an adequate
number of qualified interpreters for VRS

¢ improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provnde deaf
people with functionally equivalent telecommunications services.

Sincerely, -

Signature P A N A T ’
Printed Name ( ;l’\f\é’ b(eu em:)c f{
Address THT Al bl Ave 62
City At Come

State C on 4

Zip L7701

Email She ¢ \o<>3_’2i4 € rmgin oM




May 07

Federai Communications Commission {(FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund-—-Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am auliliigperson and | use Video Relay Service (VRS) to communicate. | was

appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/'we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more

deaf people

« Provide interpreter training programs so that there will be an adeguate
number of qualified interpreters for VRS

¢ |mprove service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and futf il the mandate of the ADA to prowde deaf
people with functionally equivalent telecommunications services.

Sincerely,

: /7
Signature Ll

Printed Name AR/ 0 C KAl LA,

Address 2 L0 W . EAsTor ST
City RispbLto

State [y

Zip - 2237¢

Email




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commisgioners Adelstein, Copps, McDowell, and Tate:

[ am gaaisigberson and | use Video Relay Service (VRS) to communicate. | was

appalied to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which {/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

« Serve more deaf people, not discourage them from reaching out to more

deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

s Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fu!ﬂil the mandate of the ADA to provnde deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature AN j)Q%‘EQPW /Zkﬁ’(r‘:ﬂ

Printed Name ”'i?\en;c\im %\_)mm
Address > ke oy e\
C|ty kv{'\-;{‘() H\"‘-

State e

Zip Vet

Email LAY RN O illll o oD, S e
1] LS
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May 07

Federal Communications Commission (FCC)
445 Twaelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

lam rson and | use Video Relay Service (VRS) to communicate. | was

appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf peaple with VRS access, the FCC should do everything in its power to make VRS
availabie to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personai
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

+ Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there wiil be an adequate
number of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to prov:de deaf
people with functionally equivalent telecommunications services.

Sincerely, &/
Signature ﬁt\,

Printed Name %nm’ {oévmn

Address
City
State

Zip .
Email ’ Z .




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am § rson and | use Video Relay Service (VRS) to communicate. | was
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS

available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which /'we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate shouid encourage the VRS providers to:

« Serve more deaf peopie, not discourage them from reaching out to more
deaf people '

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to prowde deaf
people with functionally equivalent telecommunications services. .

9

Sincerely, o

Signature R R,

Printed Name 1 hv‘;c; ‘ Du [/(j q}k)

Address ‘ i

City

State

Zip S .

Email (a2 g Clee f}wm@ ([Qfee Cieq
! Iy




May 07

Federai Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am Zksiiperson and | use Video Relay Service (VRS) to communicate. | was
appalied to learn that the FCC staff is ingad to rate, and

effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuals. 1 urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people '

s Provide interpreter training programs so that there will be an adeguate
number of qualified interpreters for VRS

s Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Piease stop any VRS program cuts and fulfill tha mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

y /

Signature J : - .

Printed Name Wy Ao L fj()/ U

Address 24/ fosFnas
City Lo fTto cél
State cda P IFZ L
Zip i e

Email U

o e, I T A
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May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

lam person and | use Video Relay Service (VRS) to communicate. | was

appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seekmg to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/we communicate with both hearing and deaf
individuais. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

« Serve more deaf people, not discourage them from reaching out to more
deaf people '

¢ Provide interpreter training programs so that there will be an adequate
nurmber of qualified interpreters for VRS

¢ Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

1, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulf It the mandate of the ADA to provade deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature Wﬂu f/’ G bg

Printed Name  MAR GARET /ﬁ AL S

Address S3/ Fark iy Gt S

City CHGER NISTH
State C/
Zip 91940

Email -




May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

I am g@iberson and | use Video Relay Service (VRS) to communicate. | was

appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which I/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to more
deaf people

» Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

s Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

|, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulﬂi the mandate of the ADA to provnde deaf
people with functionally equivalent telecommumcahons services.

Sincerely,

Signature | //94& M C } MVQ/

Printed Name  [_ i 1am MCE LFARLAND

Address 31 bl. EASTIN ST
City Kin i fa

State (A

Zip - 7232 1L

Email
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RE: CG Docket No. 03-123 JW‘?_\2007 & B w0
Federal Communications Commission (FCC) \f‘: Ay Uy A
445 Twelfth Street SW Ay %
Washi ., DC 20554 T JiG

ashington \:‘9 p /

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal
life. Itis an important way in which I/we communicate with both hearing and deaf
individuals. Iurge youto do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf
people

» Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

» Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA)
mandate of functionally equivalent telecommunications services

[, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

-

[t 1
Kevin T. Smith
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RE: CG Docket No. 03-123 oo
“'-l:, ﬁa! -
Federal Communications Commission %"“"’“?if'% N
Ay

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It 1s an important way in which I/we communicate. I urge you to do everything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more deaf people

- Provide interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities - Improve service and technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
Services,

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Thank you, sy
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I 'am a deaf person and I use Video Relay Service (VRS) to communicate, I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

s Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and falfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

DA Ak
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

lam ahmﬁﬂ(}‘ person and | use Video Relay Service (VRS) to communicate. | was
appalled to leam that the FCC staff is proposing a drastic cut to the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf peopie.

I, along with other Deaf individuals, use these services in both my work and personal
life. It is an important way in which l/iwe communicate with both hearing and deaf
individuals. I urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf peopie, not discourage them from reaching out to more
deaf people

e Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

e |mprove service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.
)

Sincerely,
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